
 

 

W O R K I N G  W I T H  
O T H E R S  

  C o m m u n i c a t e  
e f f e c t i v e l y  

  B u i l d  p o s i t i v e  
r e l a t i o n s h i p s  

S C R E E N I N G  &  
A S S E S S M E N T  

  G a t h e r  i n f o r m a t i o n  
  U s e  s c r e e n i n g  t o o l s  
  A s s e s s  a n d  i d e n t i f y  

s t r e n g t h s  a n d  n e e d s  

P L A N N I N G  
S E R V I C E S  

  I d e n t i f y  g o a l s / s e r v i c e s  
  S u p p o r t  c l i e n t /  f a m i l y  

d e c i s i o n  m a k i n g  
  A s s i s t  c l i e n t ’ s  

d e v e l o p m e n t  o f  
p e r s o n a l  p l a n  

P R O V I D I N G  
S E R V I C E S  

  C o o r d i n a t e  c a r e  
  A s s i s t  w i t h  m e d i c a t i o n  

m a n a g e m e n t  
  M a n a g e  c r i s e s  
  I n d i v i d u a l  c o u n s e l i n g  
  F a m i l y  c o u n s e l i n g  
  G r o u p  c o u n s e l i n g  

L I N K I N G  T O  
C O M M U N I T Y  
R E S O U R C E S  

  I d e n t i f y  r e s o u r c e s  
  S u p p o r t  c l i e n t / f a m i l y  

r e s o u r c e  d e c i s i o n s   
  C o n n e c t  i n d i v i d u a l s  a n d  

f a m i l i e s  t o  r e s o u r c e s  

C O M M U N I T Y  
E D U C A T I O N  &  

A D V O C A C Y  
  P r o v i d e  e d u c a t i o n  
  P a r t i c i p a t e  i n  

p r e v e n t i o n  a c t i v i t i e s  
  P r o v i d e  a d v o c a c y  

C U L T U R A L  
C O M P E T E N C Y  &  

I N D I V I D U A L I Z I N G  
C A R E  

  D e l i v e r  c u l t u r a l l y  
r e l e v a n t  s e r v i c e s  

  O b t a i n  c o n s u l t a t i o n  o n  
c u l t u r a l  i s s u e s   

D O C U M E N T I N G  
  C o m p l e t e  r e q u i r e d  

d o c u m e n t a t i o n  
  R e s p o n d  t o  c l i e n t  

r e q u e s t s  t o  v i e w  
r e c o r d s  

P R O F E S S I O N A L  &    
E T H I C A L  P R A C T I C E  
  F u l f i l l  r e s p o n s i b i l i t i e s  

a n d  c o m m i t m e n t s  
  P r a c t i c e  e t h i c a l l y  
  O b t a i n  c l i e n t  c o n s e n t  
  M a i n t a i n  c o n f i d e n t i a l i t y  

a n d  p r i v a c y  
  M a n a g e  s t r e s s  a n d  

m a i n t a i n  p e r s o n a l  
h e a l t h  

P R O F E S S I O N A L  D E V E L O P M E N T  
  S e e k  o p p o r t u n i t i e s  t o  i m p r o v e  k n o w l e d g e ,  s k i l l s ,  a n d  a b i l i t i e s  
  U s e  s u p e r v i s i o n  e f f e c t i v e l y  

Certified BHAs of all levels, have developed knowledge, skills, and abilities in each of 
these categories. These competencies inform their day-to-day practice and result in a 

high quality of care for all of the services they provide in their communities. 
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