Alaska Community Health Aide Program
Basic Training Pre-Session
Course Guidelines and Syllabus 2008
Introduction
The Alaska Community Health Aide Program (CHAP) recognizes that all CHA trainees (CHA-T) need a standardized knowledge base prior to attending Session I Basic Training. Pre-Session is an introduction to the CHA Program and health care, to prepare the student for entry into Session I.  Pre-Session presents knowledge and skills only at an introductory level, so it is recommended that the CHA trainee will not provide primary, independent patient care until completion of Session I, except in an emergency.* 
A suggested CHA-T job description is included in the Instructor Notebook, p. 14-3. Generally, a CHP or other CHA in the village clinic should not be responsible for supervision of the CHA-T. The CHA-T may practice patient care activities learned in Pre-Session, but those activities should not be assumed by the CHP or CHA to be accurate, until a supervisor determines that a CHA-T has been adequately trained and can perform skills competently with consistent accuracy. 
The CHA-T must complete Pre-Session, or equivalent, prior to attending Session I. Additionally, successful completion of Emergency Trauma Technician (ETT) or Emergency Medical Technician I (EMT I) training is strongly recommended before attending Session I. The CHAP Emergency Skills Checklist should be initiated during ETT/EMT training. Emergency care training and skills are not part of this Pre-Session course.

* Refer to Community Health Aide Program Standards and Procedures, as amended. See section 2.20.100 Community Health Aide I Training and Education Requirements and section 2.20.120 Scope of Practice Prior to Certification as Community Health Aide I.

Pre-Session Goals
• Introduce the CHA-T to the role and responsibilities of a Community Health Aide.
• Provide introductory knowledge and skills for the CHA-T to build on in Session I. 
• Provide hands-on exposure to what a health care provider really does.
• Introduce the CHA-T to the role and responsibilities of an adult learner.

• Assist the employer to determine what, if any, additional educational experiences the CHA-T needs prior to entering Session I Basic Training.

Course Description

This course provides the CHA trainee (CHA-T) with introductory knowledge and skills upon which to build during Session I.  Pre-Session presents an introduction to: how to be an adult learner; the CHA program and role; health and disease; anatomy and function; use of the Alaska Community Health Aide/Practitioner Manual 2006 (CHAM); patient evaluation; lab tests, and medicines.  
Each CHA-T should receive the Pre-Session Student Workbook prior to Pre-Session. The instructor may decide to have the CHA-T begin the exercises in the workbook before the course starts. The CHAP Medical Math Assessment should be completed prior to the first day of Pre-Session. The instructor will correct/evaluate each student’s math assessment to determine the exact content for Unit 6, and for math remediation. The CHA/P Medical Math Checklist should be used to document math skills and competency.
This Pre-Session course meets the basic requirements for entry into Session I Basic Training. Some Tribal Health Organizations may choose to offer an expanded pre-session to include modules or units, beyond the course discussed here, to meet the specific needs of each Employer (see Additional Topics and Objectives, page 9). It is recommended that only the standardized units be taught if a class has students from more than one Tribal organization.

Each employer is responsible for documentation of orientation of their employees for Federally-mandated programs, such as HIPAA, personnel policies, respirator/mask fit testing, Bloodborne Pathogens, Information Security Act, etc.  These should be completed at the time of hiring. There is no time in the Pre-Session Course described here to address these topics to meet orientation requirements.  A checklist of required programs (sample CHAP Compliance Requirements 2008) is included in the Instructor Handbook.
Course Requirements
Requirements for completion of the Pre-Session Course:

• All course objectives are met, using the Instructor Handbook as a guide.

• Student Workbook is completed.

• Supervised skills practice, with the Pre-Session Skills Checklist signed off.

• CHAP Medical Math Assessment is completed and evaluated. Medical Math Checklist started.

Course Instructors and Delivery

The course coordinator should be a person familiar with the CHAP program and oriented to the Pre-Session Instructor Handbook. The instructor for skills practice should be a Community Health Practitioner (CHP) who is a CI/SI/FC, or RN, or Mid-Level Practitioner who is oriented to the Pre-Session Instructor Handbook.  Teaching experience is preferred. Some of the material may be taught by an experienced EMT instructor familiar with the Pre-Session Instructor Handbook and CHAP program. 

The course content may be presented in a group classroom or village clinic setting, depending on Tribal Health Organization staffing and schedule.  It is expected that the course as outlined here will take about 40 hours to complete, for a recommended class size of six students to one faculty for class discussion, and two or three students to one faculty for hands-on practice. 
In some circumstances, it may be necessary or desirable for a CHA-T to do the didactic portion of Pre-Session via distance, teleconference, or computer, or other independent learning method. These methods are acceptable as long as the course requirements are met by each student. In order to meet the requirements, every CHA-T must have on-site supervised skills practice with an instructor.

Course Completion
To complete this course the student must actively participate. Worksheets, homework and quizzes may be used to measure student learning or for remediation.  Introductory skills in vital signs should be assessed at the completion of this course. The CHAP Medical Math Assessment should be administered, and evaluated to determine if additional math instruction is necessary prior to entry into Session I. The instructor or course coordinator is responsible for ensuring that remedial teaching is arranged, either by themselves or the CHA-T’s employer. There are many math-related teaching materials available on the website www.akchap.org.  Instructors are encouraged to use these materials as needed.
Materials and Course Text

•
CHAP Pre-Session Instructor Handbook 2008, which includes:
· Pre-Session Course Guidelines and Objectives; 14 Teaching Units

· Student worksheet KEYS 
· Sample course schedule
· Sample Evaluation of Student Performance
· Sample CHAP Compliance Requirements (2008)

• CHAP Pre-Session Student Workbook 2008, which includes:


-  Student materials cross  references to the CHAM, and student worksheets for each Unit


-  CHAP Medical Math Assessment

-  Medical Math Checklist

-  Pre-Session Skills Learning Needs

-  Student Course Evaluation
•
Alaska Community Health Aide/Practitioner Manual, 2006 (CHAM).

Suggested Resources
•
2006 CHAM Orientation DVD

•
Body Systems and Patient Care, Interactive Computer Training for CHA/Ps, CD-ROM available through UAF CHAP office 907-786-1641. Use anatomy sections only.
•
Medical Dictionaries (examples).

· Melloni’s Illustrated Medical Dictionary, Parthenon Publishing, Inc., New York, recent edition. 
· Mosby’s Medical, Nursing and Allied Health Dictionary, St. Louis, recent edition.

• CHAP Medical Measurements Math Workbook and other math teaching materials, on the CHAP website listed below.
• CHAP website: www.akchap.org. Most materials can be found under “Library” section.
• Brady’s Emergency Care or similar EMS text, recent edition.
• Bates Guide to Physical Exam and History Taking, recent edition.

Responsibilities of Tribal Health Organization/Employer
• Arrange/provide for students to complete a Pre-Session course that meets the content objectives listed in this document.  It is recommended that this course be scheduled as needed to train newly hired CHAs within 4 weeks of employment. 
• Complete a written evaluation of each student’s performance and attach to the Session I Basic Training Application for the Training Center (sample included in Instructor Handbook). 

• Each newly-hired CHA must be evaluated and fit-tested for a health care particulate respirator/mask (N-95). This is an OSHA requirement and documentation must be kept in the personnel file. This is best done when the CHA is hired, as special fit-test training is required. If the employer wants this done during the Pre-Session class, check with the instructor to be sure this procedure can be done at that time.
• Requirements for new employees, such as employee orientation, HIPAA training, orientation to Risk Management and Corporation Policies and Procedures, TB testing, and vaccination status are the responsibility of the employer, who generally must document such activities in the employee’s personnel file. The CHAP Compliance Record, available at www.akchap.org  click on Library, owner ARC, lists all requirements, including Federal and State Compliance components, and Medical Risk Management.

• Verify with CHAP Basic Training Center that CHA-T has met all the requirements for admission, including health screening, immunizations, TB testing, and other items.
• The employer should develop a CHA-T job description, based on the sample job description on page 14-3 of the Instructor Handbook, to delineate clearly the role of the CHA-T during the time between completion of Pre-Session and entrance into Session I.
	 Course Content by Topics, Objectives, References and Recommended Hours of Instruction

	Unit
	Course Objectives
	Recommended Hours

	
	At the end of Pre-Session, the CHA-T will, at an introductory level and using the CHAM and other materials,  be able to:
	Class

Discussion
	Hands-On Practice

	Unit 1: 
The Alaska Community Health Aide Program

(CHAM p. 13, 31 to 35;

R-273 to R-285; 
p. 741 to 742) 
(CHAM p. 739, R-55)


	1.1  Briefly describe the history and function of the CHA Program.

1.2  Discuss the role of the CHA and scope of work as a primary health care provider. Topics include general patient care, and such difficult issues as recognizing and reporting child abuse and neglect; domestic violence; psychological and social issues; death and grief. 

• Discuss the importance of self-care and stress management as part of the CHA’s role.

1.3  Describe the relationship and communication between the CHA and referral physician, and other members of the health care team, including Dental Health Aides (DHAs) and Behavioral Health Aides (BHAs).

1.4  List the expectations for the CHA as a student.
	 1.5 hrs
	

	Unit 2: 
Medical Ethics, Confidentiality, Professionalism

(CHAM p. R-273 to 
R-285) 
	2.1  Define ethics and professionalism as it applies to the CHA.

2.2  Discuss HIPAA and how it affects your daily practice and behaviors (in and out of the clinic).

• Define patient confidentiality, privacy, and security. 

2.3  Discuss patients’ rights and responsibilities.
	1 hr
	

	Unit 3: 
Health and Disease; Standard Precautions

(CHAM p. R-286 to 
R-287; R-11; R-183)
(CHAM p. 379)
	3.1  Define health and wellness.

3.2  Define disease and list some of its causes.

3.3  Describe the body’s natural defense system against infections.

3.4  List examples of bacteria and viruses causing infectious diseases.

• Identify examples of air and bloodborne diseases.

3.5  Define Standard Precautions, including Personal Protective Equipment (PPE).
• Practice using PPE items.

3.6  Demonstrate proper hand washing technique.
	1 hr
	1 hr



	Unit 4: 
Anatomy and Function

(CHAM p. R-177 to 
R-194)
	4.1  Describe the general function of each body system. 
4.2  List some of the basic structures of each body system.

4.3  Begin using medical and anatomic words to describe basic structures and general functions of each body system.
	3 hr
	


	Unit
	Course Objectives
	Recommended Hours

Class             Practice

	Unit 5: 
Medical Terminology and Abbreviations

(CHAM p. R-267 to 
R-272)
	5.1  Begin to recognize common prefixes, suffixes, and word roots in medical words.

5.2  Use a Medical Dictionary to look up words from a worksheet.

5.3  Define what medical abbreviations means.
5.4  Locate the list of accepted abbreviations in the CHAM and your Region.

5.5  Discuss when abbreviations are used by the CHA.
	1.5 hr
	

	Unit 6:
Math for Health Care Providers
(CHAM p. M-17 to 
M-19; p. M-23 to 25)
	6.1  Describe household (English) and metric system units of measurement (weight, length, and liquid volume), the equipment used for measuring, and the incremental units found with each piece of equipment.

6.2  Practice using fractions and the decimal system, including basic equivalents (i.e. ½ = 0.5).

6.3  Practice math relating to medicines, including:

 • The metric system.

 • Conversions.

 • Simple dose calculations.

6.4  Practice reading and measuring amounts (air) using a variety of sizes of syringes.
6.5  Review corrected CHAP Medical Math Assessment and practice those skills which were missed.
	2 hr
	2 hr


	Unit 7: 
Community Health Aide/Practitioner Manual and H.E.A.P.

(CHAM all volumes; CHAM Orientation DVD)
(CHAM p. 15 to 16)

(CHAM p. 10 to 11)

(CHAM p. 745 to 766)

(CHAM p. 13 to 30)

(CHAM p. R-195 to 
R-196)

(CHAM p. 25)

(CHAM p. 25 to 30)
	7.1  Describe what the CHAM is and when to use each of the four CHAM books.

• Emergency Field Handbook.

• Patient Care Visit.

• Medicine Handbook.

• Reference/Procedure.

7.2  Read “How to Use This Manual” chapter.

7.3  Review the table of contents and index in each of the books.

7.3  Define the parts of H.E.A.P. (History, Exam, Assessment, Plan).
7.4  Discuss how the H.E.A.P. steps relate to the patient visit.
7.5  Briefly discuss how to use an Assessment Chart to decide on an Assessment and Plan. 

7.6  Briefly describe what each section of a Plan (Report, Pt. Ed., etc.) is used for.
	2 hr
	2 hr

	Unit 8: 

Patient Visit Documentation

(CHAM p. R-282; 
R-292; R-196)
	8.1  Describe how the Patient Encounter Form (PEF) is used with the CHAM.

8.2  Discuss the importance of the Daily Medical Log (DML) or Regional-equivalent document, or data collection method.
8.3  Demonstrate the use of the DML or equivalent.
	1 hr
	


	Unit
	Course Objectives
	Recommended Hours

Class                Practice

	Unit 9: 

How to Use the CHAM Inside Covers
(CHAM  Inside Front Cover, p. 1, Inside Back Cover, right and left sides; p. 16 to 21)
	9.1  Describe when and how to use each of the 4 inside covers of the CHAM.

9.2  Discuss where in the CHAM to begin selected types of patient visits, using the list under the Chief Complaint section of the Inside Front Cover.
9.3  Practice obtaining a chief complaint, then go to the correct location in the CHAM to begin the visit for that complaint, using scenarios.
	1.5 hr
	

	Unit 10: 

Vital Signs, Height and Weight

(CHAM p. R-207 to 
R-217; p. R-236, R-237)
	10.1 Discuss why vital signs, height, and weight are measured and factors that can affect them.

10.2 Practice documenting vital signs, SpO2, height and weight of classmates or other volunteers on the PEF.

10.3 Temperature

• In the CHAM, find normal ranges of oral, rectal, and axillary body temperatures.

• Demonstrate how to use and read electronic thermometers used in your region.

•Take oral and axillary temperatures on an adult.

•Take rectal and axillary temperatures on an infant or small child (may use an infant manikin).

• Identify if the temperature is in normal range.

10.4 Pulse, Adult:

• Identify the sites for taking a pulse.

• In the CHAM, find the normal pulse range for adults.

• Count radial pulses in adults, accurate within 4 beats.

• Count apical pulses in adults, accurate within 4 beats.

• Identify if the pulse rate is in normal range.

10.5 Pulse, Infant and Young Child:

• Identify the sites for taking a pulse.  

• In the CHAM, find the normal pulse range for infants and children.

• Count rapid rates, accurate within 4 beats, using a metronome or other device if infant not available.

• Identify if the pulse rate is in normal range.

10.6 Respirations:

• In the CHAM, find the normal respiratory rates for different age groups.

• Count respirations on:

    - Adults, accurate within 2 breaths.

    - Simulate rapid respirations if infant not available, accurate within 10%.

• Identify if the respiratory rate is in normal range.

	2 hr
	4 hr


	Unit
	Course Objectives
	Recommended Hours

Class              Practice

	
	10.7 Blood Pressure

• In the CHAM, find the chart with normal ranges for adult blood pressure.

• Following instructions in the CHAM, take blood pressures on adults. Accurate to within 4 mm systolic and 4 mm diastolic.

• Identify if blood pressure is in normal range.

10.8 Pulse Oximetry

• Practice measuring SpO2 on adults, using devices available in the region.

10.9 Measure heights and weights on adults and infants (or manikins).
10.10 Demonstrate the care and cleaning of the equipment used to take vital signs, following regional guidelines.
	
	

	Unit 11: 

Introduction to  Physical Examination Equipment and Techniques

(CHAM, p. R-206)

(CHAM, p. R-203)


	(The student will be taught the “hands-on” Physical Exam skills in Session I.)

11.1 Define General Appearance and practice describing people around the CHA-T.

11.2 Recognize the equipment and supplies needed to perform a physical exam and discuss what it is used for. Discuss cleaning or disposal of each.


• Discuss the parts, use, and cleaning of an otoscope and a stethoscope.

11.3 Using the CHAM, list the four techniques of examination (inspection, auscultation, palpation, and percussion).

11.4 Discuss, and demonstrate as needed, basic elements for doing a Physical Examination on a patient, including:


• Proper hand washing when appropriate during patient exam.


• How to position a patient (classmate) on the exam table.


• How to drape and appropriately expose a patient during an exam.  


• How to touch patients during an exam.


• The importance of an orderly, head-to-toe sequence.
	2 hr
	1 hr


	Unit
	Objectives
	Recommended Hours

Class             Practice

	Unit 12: 

Laboratory Procedures

(CHAM p. R-59 to R-61,

 R-286)

(CHAM p. R-70)

(CHAM p. R-73 to R-74)

(CHAM p. R-76 to R-77, 

R-81 to R-82)

(CHAM p. R-68)


	12.1 Using the CHAM, discuss the Clinical Laboratory Improvement Act (CLIA) and Quality Control. 

12.2 Following the CHAM, observe, then practice on a classmate, the procedures for:

• Blood Sugar. 

• Hemoglobin.                                                                                         

• Urine Dipstick. 

12.3 Perform a Finger Stick on a classmate, and have a fingerstick performed on each student.

*If an Employer wants their CHA-T to perform specific lab tests prior to Session I training, additional time will need to be scheduled for the student to understand lab test indications, results, and skills practice.
	1 hr
	3 hr

	Unit 13: 

Medicines and the Medicine Handbook

(CHAM p. M-7 to M-11; M-19)

(CHAM p. M-20)

(CHAM p. M-13 to M-15)
	13.1 Define what a medicine is and some of the reasons medicines are used.

13.2 Practice reading medicine labels.

13.3 Discuss the Medicine Handbook as the CHA’s resource when giving medicines, including administration and patient education.

13.4 Discuss the use of the CHAM Patient Care Visit and Medicine Handbook when medicines are included in a patient’s Plan.

13.5 Practice using the Medicine Handbook with scenarios.

13.6 Observe reconstitution of a powdered oral medicine.

• Practice measuring specific amounts of water in a cylinder.

13.7 Discuss the clinic pharmacy supply ordering system and forms.


	2 hr
	2 hr

	Unit 14:

Summary and CHA-T Role in the Clinic
	14.1 Describe the role of the CHA-T in the clinic prior to attending Session I.

14.2 Complete a written evaluation of this Pre-Session course.

14.3 Discuss the CHA-T’s responsibility for professional growth.
	0.5 hr
	


ADDITIONAL TOPICS and OBJECTIVES

Some Tribal Health Organizations may choose to offer an expanded pre-session. Topics may be added to this course based on requirements.  Instructors will need to write objectives for additional topics.  Additional time must be scheduled if any of these (or other) topics are included.

Topic examples (this list is not inclusive):

1.  HIPAA Training

2.  Personnel Policies

3.  Clinic Management Issues; including monthly clinic forms, travel and other paperwork (i.e. Material 

Safety Data Sheets)

4.  Emergency Care Issues

5.  Teach Lab Test(s) Performance (see Objectives 12)

6.  Introduction to Telehealth (telemedicine, teleradiology, telepharmacy, telebehavioral health)

7.  Data Collection, Use, & Reporting

8.  Grief, Loss, and Death

9.  Health care particulate (N-95) respirator/mask fit-testing and medical evaluation
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