Motivational Interviewing
Adapted by Teresa Hicks to support Wellness Education
Helpful Materials
Handout on last page of this activity guide.
Number of Participants
This activity has been done with small groups of people during community health worker
trainings.
Amount of Time
30 minutes
The purpose of this activity is to invite participants to experience motivational interviewing as a
way to support people to make personal health choices.
Start with the activity before explaining anything about motivational interviewing.
Have people work in pairs: Participants choose who will role play being the client and who will
role play being the community health worker (CHW).
Client role: Identify a change that you are considering, something you are thinking about
changing in your life, but have not definitely decided. It will be something you feel two ways
about. It might be a change that would be “good for you”, that you “should” make for some
reason, but you have been putting it off.
Give people a minute to think.
First Part
CHW role: You are to try as hard as you can to persuade this person to make the change that
would be good for them. This is a serious matter.
1. Explain WHY the person should make this change.
2. Give at least three specific BENEFITS that would result from making this change.
3. Tell the person HOW they could make the change.
4. Emphasize how IMPORTANT it is for them to make the change. This might include the
negative consequences of not doing it.
5. Tell/persuade the person to do it.
6. If you encounter resistance, repeat the above steps with more emphasis.
After people have had about 5 minutes to role play, ask them to write down how they felt about
this interaction without discussing how they are feeling.
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Second Part
The CHW and the client keep their same roles.
CHW role: Don’t try to persuade or fix anything. Don’t offer advice. Instead ask these five
questions one at a time, and LISTEN VERY carefully to what the person says:
1. Why would you want to make this change?
2. If you did decide to make this change, how might you go about it in order to succeed?
3. What are the three best reasons for you to do it?
4. How important would you say it is for you to make this change, on a scale from 0-10,
where 0 is not at all important, and 10 is extremely important? You can use the talking tool
at the end of this activity to support this part of the conversation. (Follow up question: And
why are you at ________ rather than a lower number?)
5. After you have listened carefully to the answers to these questions, give back a short
summary of what you heard about the person’s motivation for change. Then ask one more
question: So what do you think you’ll do? Then listen with interest to the answer.
After people have had about 5 minutes to role play, ask them to write down how they felt about
this interaction without discussing how they are feeling.
Together, discuss participants’ experience.
How does the second way of supporting a person compare to the first conversation?
What was the difference?
How did you feel after each experience?
Which situation would better support you to make a health change and why?
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Activity Worksheet:
Motivational Interviewing Skills for Stopping Tobacco Use
A Brief Motivational Encounter is meant to assist with change, not make the person change.
A person needs to want to change and these steps may help the change process.
Look at how ready a person is to stop using tobacco. Ask the person:
I.

“Would it be OK with you if we talked about your tobacco use today?”

“On a scale of 0-10, how ready are you to consider stopping, with 0 being not ready at all and
10 being very ready?”
0
1
Not ready

2

3

4

5

6

7

8

9
10
Very ready

Ask:
“Why did you choose the number you did and not another number? Why that number?”
“Why did you pick a ____ (name the number they gave you) and not a ___ (name a number
one or two points higher than the original number they gave you)”?
“What would need to be different to make you move to a higher number?”
When talking with the person, you want to:
•

Draw out “change talk” or get the person talking about change without you telling them
they should change. A sample question to start this is:
o How important is stopping tobacco use to you?

•

Find out what makes them want to stop or not want to stop. Questions to ask are:
o What is it you like about using tobacco?
o What is it you do not like about using tobacco?

Upon answering these questions, the person may move toward wanting to stop tobacco use. If
the person chooses not to stop tobacco, you have started them thinking about it and he or she
may return to discuss the option more with you. If the person is not interested in preparing to
stop tobacco use at this time you can give them the tobacco quit line number, 1-800-QUIT-NOW
(1-800-784-8669)



94% Adult Alaskans agree that, “every cigarette does the smoker damage.
71% of Alaska Smokers want to quit.*
*Source: 2004 BRFS noted in Alaska Tobacco Facts, January 2007 update
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